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Air New England is proud to introduce the 
launch of our sister company Symphony 
Private Jets (SPJ).  

SPJ is an air charter brokerage compa-
ny that offers synergistic value to the Air 
New England brand and unlimited travel 
options for our customers. Want a speedy, 
nonstop private flight to Florida, the west 
coast or anywhere in between? Is there 
an itinerary that may be best suited for jet 
travel? Symphony can source the right air-
craft at the right price point ideally suited 
and tailor-made for your traveling needs.

Our years in the private air charter busi-
ness has allowed us to establish rock solid 
relationships with reputable carriers who 
adhere to the same moral compass that 
Air New England does.  Safety, first and 

foremost, followed by stellar customer ex-
perience at a fair price point are the three 
unwavering cornerstones that define our 
values. The carriers we do business with 
must abide by the same.  

So now, if you need regional, transconti-
nental, international or large group travel,  
give us a shout.  

Whatever your needs, Air New England or 
Symphony Private Jets can answer the call!

www.symphonyprivatejets.com

Air New England and Symphony Private 
Jets have you covered!

Introducing Symphony Private Jets

62 Durham St., Portsmouth, NH 03801
80 Airport Dr, Auburn, ME, 04210

603-351-5151
833-235-9263

www.airnewengland.com
info@airnewengland.com

http://www.airnewengland.com
https://symphonyprivatejets.com/
http://www.symphonyprivatejets.com


2

Jamie McCarthy, Director of Maintenance at Air New England answers 
two of the most common questions in regards to aircraft maintenance.

Q: What does a Director of Maintenance do?

A: A Director of Maintenance (or “DOM” in industry parlance) is respon-
sible for the monitoring of the condition of the aircraft and ensuring 
that it/they are operating in a safe and “airworthy” condition.  This is 
done through routine scheduled inspections and repairing on-condi-
tion discrepancies as they occur. Routine inspections are based on both 
calendar time and accrued flight time while the maintenance staff relies 
on the aircraft crews to report mechanical issues with the aircraft that 
need to be corrected in order to maintain airworthiness.

Q: How do I know the aircraft is well-maintained?

A: The Federal Aviation Administration sets forth clearly defined basic 
standards for aircraft airworthiness.  Manufacturers and operators 
design their maintenance programs around these rigorous standards 
and with the particular requirements of an aircraft type or component 
in mind.  These programs are then carried out by highly trained and 
examined professional aircraft mechanics typically referred to as A&P 
(Airframe and Power-plant) technicians. 

Have more questions?  Reach out to us!  info@airnewengland.com

Charter Aircraft Maintenance

Steve Flynn 

Steve Flynn, father of six, 
pilot, and former police 
detective joined our team 
in 2021.    Steve’s experi-
ence as a pilot comes from 
the military where he flew 
P-3C  Orion’s for the United 
States Navy.  
                                       
Steve ended up in a law 
enforcement career, spanning 12 years leading to be-
coming a detective in the child crimes division.  

 Over the years,  Steve’s love for flying never faded, and 
he ultimately returned to his initial calling.   He became 
an FAA certificated Flight Instructor and flies all of the  
planes Air New England operates.   

Steve has also recently taken on the job of Assistant 
Chief Pilot at Air New England and trains company pilots 
in all of our aircraft.

If you speak to Steve, you will understand that he loves 
what he does. He will talk about airplanes and flying 
every chance that he gets. 

Pilot Spotlight

FBO Spotlight

Eastern Slope Regional Airport 
(IZG) is a hidden gem in the heart 
of the White Mountains. Uniquely 
situated just miles from the border 
between New Hampshire and 
Maine, IZG provides convenient 
access to the best of Vacationland 
and the Granite State.  

You’ll find beautiful scenery like 
lakes and ponds, mountains and 
ski resorts, plus historic villages 
and covered bridges. Families and 
couples alike will fall in love with 
our skiing, camping, hiking, fish-
ing, golfing, mountain biking, and 
so much more. Take the weekend 
off with your friends and enjoy 
tax free shopping and local dining 

at North Conway’s luxury outlet 
mall, or bring the family to explore 
unique camping and hiking. We 
can help arrange ground transpor-
tation for arriving guests, who can 
relax in our charming terminal, or 
take one of our courtesy bikes out 
for a spin on the nearby rail trail.  
Come visit “the prettiest airport in 

the Northeast!”                              

Eastern Slopes (KIZG) 
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